LA KNOWLYSIS

October 25, 2009
Orem, Utah
Re: New Office Announcement

Over the past seven years, Knowlysis has realized consistent growth through successful customer and partner
relationships. We are pleased to announce a significant step forward because of this success — we will be
relocating to a substantially larger and more functional office facility. We have outgrown our current space and are
laying the groundwork for further growth with this move. Beginning November 02, 2009, our office will transition

to 1125 West Center Street, Orem, UT 84057, less than one mile south of our current location at 895 West Center
Street.

There is a great deal of excitement around Knowlysis with this move, as our new facility will house a state of the
art data center, modern office space and accommodations, additional parking, and, most importantly, an improved
environment to better serve our customers.

Relocation Schedule

X Current location: Closed after 5:00 PM MST, October 30, 2009
x New location: Open after 9:00 AM MST November 2, 2009

This move is scheduled to minimize any disruption in service to our customers; however, we appreciate your
patience as we come up to speed in our new location.

New Location Details
The new Knowlysis office location is conveniently situated % mile north of the 1-15 Center Street Exit.

Knowlysis

1125 West Center Street

Orem, UT 84057

Main Number: 801.224.0002

Fax: 801.224.0005 Gurrent phone numbers and extensions transition to the new Igcation

This is an appropriate opportunity to say thank you to all of our customers, friends, partners, and vendors. Your
confidence in Knowlysis has brought us to this exciting transition. With this move, we rededicate ourselves to the
quality of service that has helped our company grow - and will allow us to leverage the most out of our new
facility to realize greater growth into the future.

Thank-you for your continued support!

CEO, Knowlysis



